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Ann D. Berkowtz 1300 | Strest, NW

Associate Direclor — Federal Affairs Suite 400 Waest
Washington, DC 20005
(202) 515-2539

(202) 336-7922 (fax)
aberkowitz @ verizon.com

April 29, 2004

RECEIVED

APR 2 9 2004
Marlene H. Dortch
Secretary FEDERAL COMMUNICATIONS COMMISBION

CRETARY
Federal Communications Commission OFFICE OF THE SE
445 12" Street, SW
Washington, DC 20554

Re: ONA Nondiscrimination Report, CC Docket No. 92-256

Dear Ms. Dortch:

Attached is the first quarter 2004 ONA Nondiscrimination Report for the Former GTE
Telephone Operating Companies filed pursuant to §100 of the Commission’s Memorandum
Opinion and Order in the above docket released June 29, 1995 (11 FCC Rcd 1388). Please let
me know if you have any questions.

Sincerely,

(on DB FO

Attachment

ce: Janice Myles

No. of Copies 160’ _.a-ll:/

List ABCDE
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SERVIGE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUF B

FEATURE GROUP D

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONGUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACGESS TIE TRUNK
VOICE AND DATA- SSN ACCESS

VOIGE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION - VOICE GRADE DATA

GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES
{CC DOCKET 92-256)
January, February, March 2004
ALL OTHER CUSTOMERS

TOTAL APPOINTMENTS

REPORTS MISSED
55101 6900
39431 5304

0 0

44 14
158 97
948 249
] 0
1109 08
318 156
1 1

8 3
16684 2433
155 73
185 105
0 0

0 0
192 74
32 20
20 6
16 1
1864 842

43

L= =l

PERCENT
MISSED

1252
13.68

0.00
35.50
61,39

26.27
0.00
2117
48 90
100.00
37.50
14.58
47.10

56.76
0.00
0
38.54
6250
30.00

6.25
4547
0.00
1000
100.00
000

AVG INTERVAL
{HOURS)

13.56
9.99
0.00

2425

1248

1136
0.00
1308
11353
903
502
30.03
10.20

1873
0

0
1538
1128
982

549
1073
aco
1815
727
0co
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PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACIMILE
PROGRAM AUDIC 200-3500 HZ
PROGRAM AUDIO 100-5000 HZ
PROGRAM AUDIOQ 50-8000 HZ
PROGRAM AUDIC 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO
TV CHANNEL, ONEWAY SkHZ AUDIO
DIGITAL VOICE CIRCUIT

DIGITAL DATA -2 4kbps

DIGITAL DATA 4 8kbps

DIGITAL DATA -9.6kbps

DIGITAL DATA -58kbps

DEDICATED HIGH CAPACITY DIGITAL 1 544 MBPS
DEDICATED DIGITAL 3.152 MBPS
DEDICATED DIGITAL 6.312 MBPS
DEDICATED DIGITAL 44.736 MBPS
DEDICATED DIGITAL 45 MBPS or hugher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACGCESS LINK (DNAL)

WO =

13
135
2408
13818

174
18

—_

BMNOOO

w W o

I,
882
2852

000

000
66 67
2000
4545

000
60.00
2308
31.11
3663
50.50

100 00
50 00
B

000
48 57

1.23

0.00
429
10 62
8.23

0.60
.21
3.92
5.31
4.23
6.38

928
6.93
17.61

217
13.32




SERVICE
CATEGORIES

BUSINESS LINE
Pax

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUP B

FEATURE GROUP D

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOUS AGCESS LINE
PACKET ASYNCHRONOUS AGCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOIGE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA- SSN ACGESS

VOICE AND DATA- SSN INTERMAGHINE TRUNK
DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACSIMILE

PROGRAM AUDIO 200-3500 HZ

GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES
(CC DOCKET 92-256)
January, February, March 2004

ALL OTHER CUSTOMERS
TOTAL DUE DATES
ORDERS MISSED

1406 58

4930 108

216 83

5 2

20 8

281 136

0 0

7054 147

638 54

0 0

0 0

5 0

8 0

13 8

0 0

60 18

7 1

138 0

1 0

704 39

0 ]

] 0

0 0

0 0

0 0

4 0

% DUE DATES
MISSED

6.97
402
38.43
40.00
40.00

48.40
0.00
2.08
8.45

0
0

0.00
0.00
45 15

30.00
1428
000

0.00
5.54
0.00
0.00
0oo
0.00

000

AVG INTERVAL
{DAYS)

3354
2908
6213

320
1663

1567
000
1514
54.05
0.00
000

533
0Go
8763
1]

3644
16.00
512

15.00
1357
000
0co
0400
0co
&
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PROGRAM AUDIO 100-5000 HZ

PROGRAM AUDIO 508000 HZ

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO
DIGITAL VOICE CIRCUIT

DIGITAL DATA -2.4kbps

DIGITALDATA -4.8kbps

DIGITAL DATA -9.6kbps

DIGITAL DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1 544 MBPS
DEDICATED DIGITAL 3.152 MBPS
DEDICATED DIGITAL 6.312 MBPS
DEDICATED DIGITAL 44.738 MBPS
DEDICATED DiGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK (DNAL)

[ ]

67
1245
17604

570

~N o

L =T - B = B <

822

000
000
2500

0.00
000
000
0.00
627
467

474
000

0.00

960
500
714

0.0
1200
0.00
9.823
1220
1334
000

21.12
2300

§cu




January, February, March 2004

SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUP B

FEATURE GROUP D

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONQUS ACGESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD
VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK

VOICE AND DATA- SSN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK

DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACIMILE

PROGRAM AUDIO 200-3500 HZ
PROGRAM AUDIC 100-5000 HZ
PROGRAM AUDIO 50-8000 HZ

GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)

GTE ESP

TOTAL
REPORTS

MISSED

PERCENT

MISSED

eXili]
009

AVG INTERVAL

{HOURS)

400
06D



L(OGR.AM AUDIO 50-15000 HZ

CHANNEL, ONEWAY 15kHZ AUDIO
CHANNEL, ONEWAY 5kHZ AUDIO

IGITAL VCICE CIRCUIT

IGITAL DATA -2.4kbps

IGITAL DATA -4.8kbps

iGITAL DATA -¢ 6kbps

{GITAL'DATA -56kbps

EDICATED HIGH CAPACITY DIGITAL 1 544 MBFS
EDICATED DIGITAL 3 152 MBPS

EDICATED DIGITAL & 312 MBPS
DEDICATED DIGITAL 44.735 MBPS
EDICATED DIGITAL 45 MBPS or higher
EDICATED ALERT TRANSPORT

EDICATED DERIVED CHANNEL

EDICATED NETWORK ACCESS LINK (DNAL)




January, February, March 2004

SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MCBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUP B

FEATURE GROUP D

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PACKET ASYNCHRONOQUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD
VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK

VOICE AND DATA- SSN ACCESS

VOIGE AND DATA- SSN INTERMACHINE TRUNK

DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACIMILE

PROGRAM AUDIC 200-3500 HZ
PROGRAM AUDIO 100-5000 HZ
PROGRAM AUDIO 50-8000 HZ

GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92.256)
GTEESP
TOTAL DUE DATES
ORDERS MISSED

% DUE DATES
MISSED

AVG INTERVAL
(DAYS)




PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO
DIGITAL VOICE CIRCUIT

DIGITAL DATA -2.dkbps

DIGITAL DATA -4.8kbps

DIGITAL DATA -9.6kbps

DIGITAL'DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS
DEDIGATED DIGITAL 3 152 MBPS
DEDICATED DIGITAL 8312 MBPS
DEDICATED DIGITAL 44.736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL

DEDICATED NETWORK ACCESS LINK (DNAL)




SERVICE
CATEGORIES

BUSINESS LINE

PaX

CENTREX

WATS

MOBILE

FEATURE GROUFP A

FOREIGN EXCHANGE

FEATURE GROUP B

FEATURE GROUPD

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOQUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VCICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA- SSN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION - VOICE GRADE DATA

GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)
January, February, March 2004

ALL OTHER CUSTOMERS

TOTAL
REPORTS

5510
39431
0

41
138

048
0
1109
319

16634
155
185
192

R

20

16
1864

43

APPOINTMENTS

6900
5394

14
97

249

308

156

2433

73

105

74
20

842

[ S S ]

PERCENT
MISSED

1252
1368

0.00
3590
61.39

2627
0.00
777
43.90
100.00
3750
14.56
47.10

5676
0.00
0
38.54
62.50
30.00

625
517
0.00
10.00
100 00
000

AVG INTERVAL
(HOURS)

13.56
999
0.00

24.25

1248

11 36
0.00
1308
1153
905
502
30.03
1020

1873
0

]
1533
1128
982

549
1075
acy
16 15
727
000




PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FAGIMILE

PROGRAM AUDIO 200-3500 HZ

PROGRAM AUDIO 100-5000 HZ

PROGRAM AUDIO 50-8000 HZ

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY SkHZ AUDIO
DIGITAL VOICE CIRCUIT

DIGITAL DATA -2 dkbps

DIGITAL DATA -4 8kbps

DIGITAL DATA -9.6kbps

DIGITAL DATA -56kbps

DEDICATED HIGH GAPAGITY DIGITAL 1.544 MBPS
DEDICATED DIGITAL 3 152 MBPS
DEDICATED DIGITAL 6 312 MBPS
DEDICATED DIGITAL 44.730 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL

DEDICATED NETWORK ACCESS LINK (DNAL)

2408
13818

174
18

pury

NN OO O

20

ww o

42
882
2852

a7

17

000

0.00
66 67
200
4545

0.00
60 00
2308
311
3663
5060

100.00
50.00
3N

0 00
48 57

123

0.00
429
10.62
853

0.00
32§
392
531
423
6.38

8.28
6.93
17.61

217
1332




SERVICE
CATEGORIES

BUSINESS LINE
PEX
ICENTREX
ATS
MOBILE
FEATURE GROUP A
OREIGN EXCHANGE
EATURE GROUPB
EATURE GROUPD
IC (LINE AND TRUNK)
ACKET DDD ACCESS LINE
'ACKET SYNCHRONOQUS ACCESS LINE
ACKET ASYNCHRONOUS ACCESS LINE
OTECTION ALARM
OTECTION RELAYING
ﬁNTROL CIRCUIT
£

LEGRAPH GRADE 75 BAUD
LEGRAPH GRADE 150 BAUD
rIOIGE- NON-SWITCHED LINE
r!OICE—SWITCHED LINE
rlOICE-SWlTCHED TRUNK
'OICE AND TONE - RADIQ LAND LINE
ATA LOW SPEED
SIC DATA AND VOICE
{ CICE AND DATA- PSN ACCESS TIE TRUNK
(OICE AND DATA- SSN ACCESS

'OICE AND DATA- SSN INTERMACHINE TRUNK

ATA EXTENSION - VOICE GRADE DATA
CTECTION RELAY VOICE GRADE

ELEPHOTO AND FACSIMILE

ROGRAM AUDIO 200-3500 HZ

GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES
(CC DOCKET 92-256)
January, Fabruary, March 2004

ALL OTHER CUSTOMERS
TOTAL DUE DATES
ORDERS MISSED

1406 98
4550 189
218 a3
5 2
20 8
281 136
0 0
7054 147
639 54
0 ]
¢ 0
5 0
8 ¢
13 8
0 0
60 18

7
138 0
1 ]
704 3
0 0
0 0
0 H
0 0
0 0

% DUE DATES
MISSED

697
402
B43
40.00
40.00

48 40
0.00
208
8.45

0
0

0.00
0.00
46.15

30.00
1429
¢.00

0.00
5.54
0.00
000
0.00
0oc

0.00

AVG INTERVAL
{DAYS)

3354
2008
6213

320
16,63

1587
000
1514
54.05
0.00
000

W

5%
O
o7 .

[os B VA R e )

36 <4
18.00
5 |2

1500
1347
000
D oo
000
00v
000




PROGRAM AUDIO 100-5000 HZ

PROGRAM AUDIO 50-8000 HZ

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO
DIGITAL VOICE GIRGUIT

DIGITAL DATA -2.4kbps

DIGITAL.DATA -4 Bkbps

DIGITAL DATA -9 6kbps

DIGITAL DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS
DEDICATED DIGITAL 3 152 MBPS
DEDICATED DIGITAL 6 312 MBPS
DEDICATED DIGITAL 44 736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL

DEDIGATED NETWORK ACCESS LINK (DNAL)

O ]

67
1245
17604

570

o

[ =T = I = I ]

78
822

a7

000
000
2500

000
000
006
0.00
627
487

474
000

0G0

SCy
3.C.
71

000
12 00
000
9.83
12.20
1334
002

2112
2309

8ug




January, February, March 2004

SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUPB

FEATURE GROUPD

DID {(LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD
VOIGE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK

VOICE AND DATA- SSN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK

DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACIMILE

PROGRAM AUDIC 200-3500 HZ
PROGRAM AUDIO 100-5000 HZ
PROGRAM AUDIO 50-8000 HZ

GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)

GTEESP

TOTAL
REPORTS

MISSED

PERCENT

MISSED

000
0.00

AVG INTERVAL

(HOURS)

0Cy
0Cy




PROGRAM AUDIO 50-15000 HZ
TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO
DIGITAL VOICE CIRCUIT

DIGITAL DATA -2.4kbps

DIGITAL DATA -4 8kbps

DIGITAL DATA -9.6kbps

DIGITAL\DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1 544 MBPS
DEDICATED DIGITAL 3.152 MBPS
DEDICATED DIGITAL 6.312 MBPS
DEDICATED DIGITAL 44 736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK (DNAL)




January, February, March 2004

SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUP B

FEATURE GRCUP D

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PACKET ASYNCHRONQUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD
VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK

VOICE AND DATA- SSN ACCESS

YOICE AND DATA- SSN INTERMACHINE TRUNK

DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACIMILE

PROGRAM AUDIO 200-3500 HZ
PROGRAM AUDIO 100-5000 HZ
PROGRAM AUDIO 50-8000 HZ

GTEINSTALLATION PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)
GTEESP
TOTAL DUE DATES
ORDERS MISSED

% DUE DATES
MISSED

AVG INTERVAL
(DAYS)




PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO

DIGITAL VOICE CIRCUIT

DIGITAL DATA -2 4kbps

DIGITAL DATA -4.8Kbps

DIGITAL DATA -9.6kbps

DIGITAL'DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS
DEDICATED DIGITAL 3 152 MBPS
DEDICATED DIGITAL 6.312 MBPS
DEDICATED DIGITAL 44.736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL

DEDICATED NETWORK ACCESS LINK (DNAL)
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SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GRCUP B

FEATURE GROUP D

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOQUS ACCESS LINE
PACKET ASYNCHRONQUS ACCESS LINC
PROTECTICN ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIC LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACGESS TIE TRUNK
VOICE AND DATA- SSN ACGESS

VOICE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION - VOICE GRADE DATA

GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES

{CC DOCKET 92-256)

January, February, March 2004

ALL OTHER GUSTOMERS

TOTAL
REPORTS

55101
39431
0

4
158

948
]

1109
318

16684

135

185

192

20

16
1664

13

APPOINTMENTS
MISSED

8900

14

87

248

308

156

4

73

105

74
20

842

L= =

PERCENT
MISSED

12.52
1368

0.00
3590
8139

26.27
000
T
48.90
100.00
37.50
14.56
47.10

56.76
0.00

3854
62.50
30.00

625
4517
0.00
10.00
100.00
0.00

AVG INTERVAL
(HOURS)

1356
999
0.00

2425

12.48

1136
000
1308
1153
905
5.02
3003
10.20

1873
0

0
15.38
1128
9.52

5.49
10.76
0.00
18.15
7.27
000
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32
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k5]
36
37

39
41
42
43
45
46
47

49

PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACIMILE
PROGRAM AUDIO 200-3500 HZ
PROGRAM AUDIO 100-5000 HZ
PROGRAM AUDIO 50-8000 HZ
PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO
TV CHANNEL, ONEWAY SkHZ AUDIO
DIGITAL VOICE CIRCUIT

DIGITAL DATA -2.4kbps

DIGITAL DATA -4.8kbps

DIGITAL DATA -9.6kbps

DIGITAL DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1 544 MBPS
DEDICATED DIGITAL 3.152 MBPS
DEDICATED DIGITAL 6.312 MBPS
DEDICATED DIGITAL 44.736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK (DNAL)

gauo-_-

NN O oo

20

w w o

862
2852

000

000
66 67
20.00
4545

0.00
60.00
2308
n
36.63
0.60

100 00
50 00
KR

000
4357

123

000
429
10.62
853

0.00
a2
3.92
54
423
6.38

928
6.93
17.61

217
1332



SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUPB

FEATURE GROUPD

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LiN3
PROTECTION ALARM

PROTECTION RELAYING

GONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOIGE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOIGE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA- SN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACSIMILE

PROGRAM AUDIO 200-3500 HZ

GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES
{CC DOCKET $2-256)
January, February, March 2004

ALL OTHER CUSTOMERS
TOTAL DUE DATES
ORDERS MISSED
1408 28
4950 198
216 Lk}
5 2
20 8
281 138
0 0
7054 147
639 54
0 ]
0 0
5 0
8 ¢
13 6
0 ¢
€0 18
7 1
138 0
1 0
704 39
0 0
0 0
0 0
0 0
0 0
4 0

% DUE DATES
MISSED

€97
402
3843
40.00
40.00

48.40
0.00
208
8.45

0
0

0.00
0.00
46.15

3000
14.29
000

000
554
0.00
000
0.00
0.00

000

AVG INTERVAL
(DAYS)

3354
29.06
6213

320
16,63

1567
0.00
1514
5405
0.00
000

533
0.00
8783
]

84
16.00
512

1500
1357
0.00
0.00
0.00
0.00
000

325




R
k)

35

EsgR9YS

42

45

8855

PROGRAM AUDIO 100-5000 HZ
PROGRAM AUDIO 50-8000 HZ

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO

DIGITAL VOICE CIRCUIT

DIGITAL DATA -2 dkbps

DIGITAL DATA -4.8kbps

DIGITAL DATA -0 6kbps

DIGITAL DATA -56kbps

DEDICATED HIGH GAPACITY DIGITAL 1544 MBPS
DEDICATED DIGITAL 3.152 MBPS

DEDICATED DIGITAL 6.312 MBPS

DEDICATED DIGITAL 44 736 MBPS

DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT

DEDICATED DERIVED CHANNEL

DEDIGATED NETWORK ACCESS LINK (DNAL})

LS

_— -

67
1245
17604

570

o

L= B = I = - ]

822

7

.00
ooc
2500

0.00
000
000
000
6.27
467

474
000

0.00

8.60
5.00
714

0.00
12.00
0.00
983
1220
1334
0.00

2112
2300

8.00
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12
13
14
15
16
17
18
19
20
Al
22
23
24
5
26
7
8
29

KL
32

¥

January, February, March 2004

SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUP B

FEATURE GROUP D

DID (LINE AND TRUNK}

PACKET DDD ACCESS LINE

PACKET SYNCHRONQUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD
VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITGHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK

VOICE AND DATA- $SN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK

DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTC AND FACIMILE

PROGRAM AUDIO 200-3500 HZ
PROGRAM AUDIO 100-5000 HZ
PROGRAM AUDIO 50-8000 HZ

GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)

GTEESP

TOTAL
REPORTS

MISSED

PERCENT

MISSED

000
000

AVG INTERVAL

(HOURS)

000
000




34
35
36

B& 9

41
42
43
44
45

8385355

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO
DIGITAL VOICE CIRCUIT

DIGITAL DATA -2.4kbps

DIGITAL DATA -4 8kbps

DIGITAL DATA -8 8kbps

DIGITAL DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1 544 MBPS
DEDICATED DIGITAL 3 152 MBPS
DEDICATED DIGITAL 6 312 MBPS
DEDICATED DIGITAL 44 736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK (DNAL)
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January, February, March 2004

SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUP B

FEATURE GROUPD

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONQUS ACCESS LINE
PACKET ASYNCHRONQUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNX

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA- 8SN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VCICE GRADE
TELEPHOTO AND FACIMILE

PROGRAM AUDIO 200-3500 HZ
PROGRAM AUDIO 100-5000 HZ
PROGRAM AUDIO 50-8000 HZ

GTEINSTALLATION PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)
GTEESP
TOTAL DUE DATES
ORDERS MISSED

% DUE DATES
MISSED

AVG INTERVAL
(DAYS)




oW R -

(4]

7
8
9

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY SkHZ AUDIO
DIGITAL VOICE CIRCUIT

DIGITAL DATA -2.4kbps

DIGITAL DATA 4 .8kbps

DIGITAL DATA -9.6kbps

DIGITAL DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS
DEDICATED DIGITAL 3 152 MBPS
DEDICATED DIGITAL 6 312 MBPS
DEDICATED DIGITAL 44.736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK (DNAL)
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13
14
15
16
17
18
19

i
22
23
24
25
26
27
28

SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUFP B

FEATURE GROUP D

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PACKET ASYNCHRONQUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA- SSN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION - VOICE GRADE DATA

GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)

January, February, March 2004

ALL OTHER CUSTOMERS

TOTAL
REPORTS

55101
3941
0

4
158

848
0
1109
319

16684

155

185

182

32

20

16
1664

c-8o

APPOINTMENTS
MISSED

6900

842

L= = ]

PERCENT
MISSED

1252
1368

0.00
3590
61.39

28.27
0.00
an
45,80
100.00
N
1458
47.10

5676
0.00
]
3854
6250
30.00

6.25
45.17
0.00
10.00
100.00
000

AVG INTERVAL
(HOURS)

13.56
8.99
0.00

2425

12.48

11.36
0.00
1308
11.53
905
502
3003
10.20

1873
0

0
1538
1128
982

54
1076
000
18 15
7.27
000




PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACIMILE
PROGRAM AUDIO 200-3500 HZ
PROGRAM AUDIO 100-5000 HZ
PROGRAM AUDIO 50-8000 HZ
PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO
TV CHANNEL, ONEWAY SkHZ AUDIO
DIGITAL VQICE CIRCUIT

DIGITAL DATA -2.4bps

DIGITAL DATA -4.8kbps

DIGITAL DATA -9.6kbps

DIGITAL DATA -58khps

DEDICATED HIGH CAPACITY DIGITAL 1 544 MBPS
DEDICATED DIGITAL 3 152 MBPS
DEDICATED DIGITAL 6.312 MBPS
DEDICATED DIGITAL 44.736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK (DNAL)

E23woaa

13
135
2408
13918

174
18

—

NN O oo

w Lo

2852

000

000
66.67
20.00
4545

0.00
8000
2308
3114
36.63
50.60

10000
50.00
3.3

000
48.57

123

0.00
429
10.82
853

0.00
an
392
531
43
6.38

9.28
693
17.61

217
1332
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SERVICE
CATEGORIES

BUSINESS LINE

PBX

GENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUP B

FEATURE GROUP D

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PAGKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOIGE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA- SSN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACSIMILE
PROGRAM AUDIO 200-3500 HZ

GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES
{CC DOCKET 92-256)
January, February, March 2004

ALL OTHER CUSTOMERS
TOTAL DUE DATES
ORDERS MISSED
1406 88
4950 199
216 83
5 2
20 8
281 136
0 0
7054 147
639 54
0 0
0 0
5 0
8 0
13 8
0 0
€0 18
7 1
138 0
1 0
704 38
¢ ]
0 0
0 0
0 0
0 0
4 0

% DUE DATES
MISSED

687
402
BLH
40.00
40.00

48.40
000
208
8.45

0
0

0.00
0.00
4815

30.00
14.29
0.00

0.00
54
000
0.00
0.00
000

000

AVG INTERVAL
DAYS)

3354
2006
6213

320
16.63

135.67
000
15.14
54.05
000
000

513
0.00
8763

3844
16.00
512

1500
1357
0.00
0.00
000
0.00
0.00

325




BELSBEREEN

PROGRAM AUDIO 100-5000 HZ

PROGRAM AUDIO 50-8000 HZ

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO
DIGITAL VOICE GIRCUIT

DIGITAL DATA -24kbps

DIGITAL DATA -4.8kbps

DIGITAL DATA -8 8kbps

DIGITAL DATA -5kbps

DEDICATED HIGH CAPACITY DIGITAL 1544 MBPS
DEDICATED DIGITAL 3 152 MBPS
DEDICATED DIGITAL 6 312 MEPS
DEDICATED DIGITAL 44 736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK (DNAL)

%]

- . D

67
1245
17604

570

N o

o o o o

822

27

000
0.00
2500

000
0.00
000
0.00
6.27
4.67

474
0.00

000

9680
5.00
714

000
1200
0.00
983
12,20
1334
000

2112
2300

800




January, February, March 2004

SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUPB

FEATURE GROUPD

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONQUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD
VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK

VOICE AND DATA- SSN ACCESS

VOICE AND DATA- 8SN INTERMACHINE TRUNK

DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY YOICE GRADE
TELEPHOTO AND FACIMILE

PROGRAM AUDIO 200-3500 HZ
PROGRAM AUDIO 100-5000 HZ
PROGRAM AUDIO 50-8000 HZ

GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 82-256)

GTEESP

TOTAL
REPORTS

MISSED

PERCENT

MISSED

0.00
000

AVG INTERVAL

(HOURS)

Q.00
000




34
35

2898

41

E&EEH

48
49

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO
DIGITAL VOICE CIRCUIT

DIGITAL DATA -2 4kbps

DIGITAL DATA -4.8Kkbps

DIGITAL DATA -9 6ibps

DIGITAL DATA -58Kbps

DEDICATED HIGH CAPACITY DIGITAL 1 544 MBPS
DEDICATED DIGITAL 3.152 MBPS
DEDICATED DIGITAL 6 312 MBPS
DEDICATED DIGITAL 44 736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK (DNAL)
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15
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17
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19

21
22
23
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26
27
28
29
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January, February, March 2004

SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUPB

FEATURE GROUP D

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD
VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOIGE

VCICE AND DATA- PSN ACCESS TIE TRUNK

VOICE AND DATA- SSN ACCESS

VOICE AND DATA- 88N INTERMACHINE TRUNK

DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACIMILE

PROGRAM AUDIO 200-3500 HZ
PROGRAM AUDIO 100-5000 HZ
PROGRAM AUDIO 50-8000 HZ

GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92-256)

GTEESP

TOTAL
ORDERS

DUE DATES
MISSED

% DUE DATES
MISSED

AVG INTERVAL
(DAYS}
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40
4

2HS

46
47

49

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO
DIGITAL VOICE CIRCUIT

DIGITAL DATA -2.4kbps

DIGITAL DATA -4.8kbps

DIGITAL DATA -9.6kbps

DIGITAL DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1 544 MBPS
DEDICATED DIGITAL 3.152 MBPS
DEDICATED DIGITAL 6.312 MBPS
DEDICATED DIGITAL 44.736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK (DNAL)




